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Introduction

HQTS is a leading global third-party supply chain 
quality assurance and control service provider, 
dedicated to solving quality issues and creating a 
more robust supply chain.

For over 25 years, HQTS has helped clients in the Consumer Goods, Commercial, Industrial 
and Government sectors, with a network of technical experts spanning more than 80 
countries.

HQTS has a global reach and local presence in more than 20 countries worldwide. We have 
internationally-recognised product testing laboratories in key manufacturing regions and are 
accredited by several international regulatory bodies and international standards, including 
CNAS ISO17020, ISO17025 and CMA.

Our approach has always been customer-centric and we continuously innovate and push 
boundaries to meet the needs of a more sustainable future. We provide services upstream 
and downstream, covering quality inspections, testing, government and trading services, 
audits, training and consultation, quality engineering as well as other tailored advisory and 
sustainability services.

No matter what supply chain challenges you may face, we have the experience and expertise 
to deliver the best solutions for your business.



Our Purpose

Mission
To offer total quality services across the global 
supply chain in order to solve our clients’ challenges 
anywhere and at any time.

Vision
To consistently provide fast, detailed and flexible 
quality solutions across the whole supply chain for a 
more efficient and safer world.
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Our Milestones

HQTS, originally a third-party inspection company focused solely on quality inspection, has become a dominant player in the TIC industry, 
offering customisable and technical services across the world.
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l Founded as a 
division of the 
Fujian 
Inspection and 
Research 
Institute (FCII) 
for product 
quality.

l The establishment 
of Helmsman 
Quality & 
Technology 
Services Co., Ltd 
(HQTS).

l Accredited by 
CNAS for ISO 
17020 and 
ISO 17025.

l Opened the 
company’s first 
Sino-American 
joint venture 
testing laboratory.

l Expanded into 
the South East 
Asian market 
and established 
a business in 
India.

l Became the first 
and only Chinese 
company to be a 
member of TIC.

l Founded a 
parent company, 
HQTS Group Ltd, 
in Hong Kong.

l Completed 
thousands of 
monthly 
inspections 
and product 
testing and 
developed our 
quality control 
capabilities.
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l Founded Yoshida Sorting 
Inspection company in 
Japan.

l Opened three inspection 
factories in Guangzhou,
Shanghai and Phnom 
Penh.

l Launched quality control 
solutions for high-end 
brands and e-commerce 
platforms, such as 
Alibaba and VIP shops.

l Expanded 
our services 
to the global 
industrial 
products 
market.

2017-2020 2021-2022
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l Strengthen our presence in the 
Asia market TIC market by 
establishing a company in 
Vietnam and a joint-venture in 
Bangladesh.

l Authorised to issue Iraq CoC 
and conduct government-
approved inspections on 
imported goods to Uzbekistan.

l Established a charitable 
foundation to contribute to 
alleviating poverty and helping 
those in need.

l Became a quality 
control service 
provider on 
Amazon's global 
marketplace.

l Continued rapid 
expansion, opening 
offices in the UAE, 
Uganda, the UK, 
Malaysia and more.



Global Service Network: HQTS provides professional services in more than 20 countries to save you time and cost.

Global Reach

We are continuously expanding our global footprint 
to be closer to our clients. Our global reach and local 
presence in more than 20 countries, and a strong 
partner network ensure that we can quickly respond 
to inquiries and provide support anytime, no matter 
where you are.

20+
COUNTRIES

15+
OFFICES

50,000+
SATISFIED CLIENTS

2,000+
PROFESSIONAL STAFF



Brand Advantages

Being a partner for many 
Governments around the 
globe, we have a systematic, 
well-regulated, fair, reliable 
and anti-corruption framework 
which allows for stricter and 
more honest supply chain 
results.

Our powerful supply chain 
management platform will 
improve your supply chain 
visibility and management 
through actionable data-driven 
insights.

We believe in personal 
connections and service. No 
matter the complexity of your 
inquiry, we will assign an 
experienced and professional 
technician to guide you from 
inquiry to finish.

We offer affordable and 
integrated services. We will 
customise our quality control 
solutions according to your 
business and quality needs no 
matter the requirement across 
inspection, testing, audit and 
certification. 



ü Accredited by the CNAS ISO17020 and ISO17025
ü Official Member of TIC
ü AQSIQ Certificate of Qualification  
ü Vice-Chairman Unit of the AQSIQ Import-Export 

Inspection and Survey Organization

ü Accredited by the CMA
ü ISTA Certified Packaging Testing
ü Accepted by the USA CPSC
ü Accredited by the SATRA
ü Appointed Third-Party Service Provider for Uganda, Saudi Arabia, Uzbekistan, Iraq COC

Accreditation



Integrity
Integrity is ingrained in our organisation. Throughout our three decades of 
operational excellence, we have never compromised on integrity, regardless 
of the situation. In doing so, our operations and results are consistently held 
to the highest standards.

Transparency
As a customer-centric service provider and a neutral partner, our client's trust 
is of utmost importance. In remote locations, we not only have a responsibility 
to always be truthful to our clients at all times but also to report any 
information that could be useful to our clients.

Reliability
Only the strongest businesses survive in today's economic climate. 
Companies that consistently perform well and are reliable while maintaining a 
reasonable cost structure are more likely to build a competitive advantage; 
therefore, these benefits will be passed down to our clients.

Ethics and Integrity



We work with a full range of companies across multiple industries to help them ensure quality and safety in their supply chain 
and achieve greater success.

Industry Expertise

Industrial 
Manufacturing

Construction & 
Infrastructure

Automotive & RailwayEnergy & Power Plant

Oil & GasFood, Agriculture & 
Commodity

Government & United 
Nations Procurement

Consumer Goods & 
Retail
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Our Services

Government Certification

Testing

Sustainable Solutions

Inspections and 
Supplier Audits

Consulting and Training

Quality Engineering



HQTS third-party inspections and audit 
services can ensure the integrity of your 
supply chain and minimise the risk of 
underperforming products and processes.

We are accredited by multiple international regulatory bodies 
and standards. Our experienced full-time inspectors are 
certified and trained in conjunction with relevant international 
standards for inspection, audit and best quality management 
practices.

Our auditors can evaluate the integrity of your supply chain 
and ensure that each partner will meet the aspects of your 
production needs, from design and quality to product 
delivery requirements. Our auditing services range from 
verifying your supplier's legitimacy, sustainability and ESG
alignment to a full inspection of their systems, products, 
processes, and employees.

Inspection and Audits



HQTS can help you meet compliance standards and 
exceed performance standards with the help of our 
accredited state-of-the-art testing laboratories 
across all major regions.

We help businesses worldwide reach product compliance fast, for various 
consumer and commercial products. HQTS laboratories and testing 
services are accredited by multiple international regulatory bodies and 
standards, including ISO17025:2005 for testing by CNAS, AQSIQ Certificate 
of Qualification and more.

We understand governmental regulations and can test your commodities 
and materials to ensure they meet the applicable regulatory requirements 
and standards.

Testing



HQTS can help you obtain the necessary 
customs clearance for exports to gain access 
to emerging global markets.

We have a dedicated team to assist you at every stage to meet 
complex national and international requirements and experience 
a hassle-free customs clearance process.

We currently hold the rights to perform Certificate of Conformity 
certifications for shipments of regulated goods for multiple 
Countries around the globe including Europe, the Middle East, 
Asia and Africa, with many more coming. Please visit our website 
for further details. 

Government Certification



HQTS-tailored quality engineering services can 
help you achieve a consistent product quality, 
improve production efficiency, and advance 
your business for more technical needs.

Our in-house technical experts provide holistic engineering, 
production, and quality control supply chain solutions to help you 
optimise your products and processes. Our technical staff can 
identify critical factors impacting operations in terms of cost, supply 
chain, quality, and scalability.

Our technical specialists can help reduce fluctuations in your 
operations that may cause product quality problems and quickly take 
your product idea from the ideation stage to mass production.

Quality Engineering



Sustainable Solutions

HQTS can evaluate your green performance 
and help you accomplish your sustainability 
goals.

Climate change has profoundly affected our society, and 
businesses face increased demand from stakeholders to improve 
transparency in their supply chain and meet performance targets.

Our experts can support your business in its journey to becoming 
an organisation committed to sustainability. 

We can help you assess your environmental credentials, ensure 
ESG compliance with national/international environmental policies 
and regulatory compliance frameworks, and refine your existing 
processes to mitigate risks in your entire supply chain and alleviate 
stakeholder concerns. 



HQTS is renowned in the industry for its 
quality assurance, quality control, and ethics 
training protocols and systems.

Whether you need help to achieve global compliance, consulting 
on quality management and ISO certifications, project 
management, or help your employees acquire valuable 
knowledge from industry-leading experts.

HQTS advisory and training services can be customised to solve 
any present challenges in your business operations and excel in 
future challenges.

Consultancy



Backed by nearly 30 years of experience, 
HQTS will help your organisation overcome its 
supply chain challenges.

HQTS training programs cover a range of topics related to our 
core competencies in quality assurance, quality control and ethics. 
Our turn-key training programs include auditor training for 
ISO9000, ISO14000, OHSAS18000, HACCP, ISO/TS16949, staff 
training for quality assurance and quality control, performance 
standards and more.

We understand that every organisation has their own set of 
challenges and expertise. Whether you are a beginner or an 
expert - HQTS will provide relevant subject matter experts and 
tailor the training course to meet your needs.

Training



We are the preferred quality partner for thousands of companies across the globe. Our industry-leading knowledge of quality control
inspections, factory and supplier audits, and technical services across many verticals has helped our clients solve their challenges and
grow their businesses.

Client Testimonials



Contact Us
Head Office
152 North Jianxin Road, Second and Third Floors
Fujian – 350002, China
Telephone: +86 400 611 2125

India
303, 3rd Floor, Best Business Park, Netaji Subhash Place, Pitampura
New Delhi – 110034, India
Telephone: + 91 11 4784 1169

Vietnam
611/45 Dien Bien Phu Street, Ward 1, District 3
Ho Chi Minh City, Vietnam
Telephone: +84 28 3818 1778

Malaysia
Room 4-2, No.16, Jalan Suarasa 8/4 Tun Hussein Onn, Pekan Batu
43200 – Cheras, Selangor, Malaysia
Telephone: +86 400 611 2125

United Arab Emirates
Unit No: YCBC-D39 Preatoni Tower Plot No: JLT-PH1-L2A Jumeirah Lakes Towers,
Dubai, the United Arab Emirates
Telephone: +86 400 611 2125

United Kingdom
1st Metropolitan House, Darkes Lane
Potters Bar, Hertfordshire, EN6 1AG, United Kingdom
Telephone: +86 400 611 2125

Uganda
Namanve Industrial Park, Plot 751, Block 113
Kampala-Jinja, Uganda
Telephone: +256 776 774 111, +256 705 503 343

Please visit our website, www.hqts.com, to see the full list of offices.



Thank you for your time
If you are interested in our services,
please contact us at:

inquiry@hqts.com

+86 400 611 2125

www.hqts.com


